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subtitlesby Today's post is yet another attempt at learning how to answer sales questions in a more professional and helpful way. You have
likely heard and seen the term sales conversion rate. It basically means how many potential customers or leads become actual customers. We
all know, at least in theory, how to get qualified leads by generating plenty of leads. But what many people don’t realize is that leads are just
the “babies” of your sales process. They are the starting point. Once you have your leads, your job is to get their first time purchase and
become their lifelong customer. That’s why they are called leads. In order to convert them to customers, you need to first learn how to answer
their questions and solve their problems. Then they are no longer just leads, but your customers. You probably won’t learn this from your sales
management or even from your training. But you can learn it from your customers. Ask them how you can solve their problems and how you
can help them increase their sales. Make sure you record every answer and keep track of how many leads you get and how many of those are
converted into customers. A few years ago, | owned a call center. The center was originally designed for B2B customers. After many years, we
started to get customers that were primarily interested in products for their own personal use. They also wanted to sell some products to
friends, but were really the main focus of the call center. In order to be successful with our new type of customers, | needed to learn how to
answer their questions and solve their problems quickly and efficiently. | could already generate plenty of leads, but many of them were pretty
simple leads, because they mainly wanted to make a quick sale. | had a list of “golden rules” in mind that helped me convert leads into
customers. These are some of the things that | learned over time: Questions must have a short and clear answer. If you are tired after a long
day, your memory tends to be a little bad. If a question is asked and you are not sure you understand it fully, make sure to ask for clarification.
Listen actively and read every word. If you need to look something up in a book, dictionary or
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dizaines.. batir un pont en plein ciel! Au sommet du pont, Af coller en
I'air une plaque.. A Origine et localisation le terme de regard est
empruntA©. vocabulaire professionnel). Amour donc je le prie A . A La
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